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COVID-19 APPLIANCE SERVICE PART II TRAINING

Gentlemen:

This confirms the agreement among Public Service Electric and Gas Company (“Company”), the United
Association of Journeymen and Apprentices of the Plumbing and Pipefitting Industry, Local 855 (“UA
L855™), and the International Brotherhood of Electrical Workers, Local 94 (“IBEW L94”) (collectively, the
“Parties™) to temporarily amend the May 6, 2019 “Appliance Service Training Program” letter of
agreement (“Agreement™) as it relates to the classroom training component of Part II Heating and Air
Conditioning. These temporary changes are necessary in response to the COVID-19 pandemic to promote
social distancing without causing a delay in training.

1. Classroom Training: Includes self-study materials, hands-on demonstrations, quizzes relating to the
subject matter (quiz grades do not count towards the employee’s successful completion of a Part), a two
to three day review period, and a written test.

Concepts Training: Effective as soon as practicable, the concepts portion of the classroom training
shall be conducted virtually. Apprentices shall telecommute during this time and shall utilize their
company-issued MDTs and cellular phones to participate in the concepts training. Apprentices must
be logged into the virtual training and teleconference line at all times throughout the work day. They
are expected to actively participate in the training and may be called upon at any time by the
instructor.

Upon completion of each concept, the instructor will perform progress checks to ensure
understanding by all and provide additional review of concepts as needed. Once all of the concepts
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Jaclyn Gabriel
Labor Relations Manager
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